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Record Keeping 

· 1st Bullet point mentions GM7 but does not reference its version or location.  The version is in appendix I so this should really ref appendix I. 

·  With reference to the statement 'data shall be collected, processed and delivered to all relevant parties.'  We believe this is too ambiguous a statement, Xoserve are a relevant party but we would not want data being sent directly.  Likewise a contracted customer my not want their data sending to their supplier even though they are relevant.  Perhaps change or define ‘relevant participants' to 'contractually approved participants'. 

· Reference to 'quality systems' in this section.  Should include '(see Quality System Section)' as requirement is defined later in the document. 

Interoperability Data Standards 

· Title should be in lead capitals 

· SPAA will also define data standard for appointment, de-appointment, portfolio management and query management. 

· Definition of M & T required 

Data flows and Unique Reference of ASP 

· We do not support the Hub as being a standalone database; we would want to see it as an extension to the existing SCOGES database. 

